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Great Turnout of Docs, CAs and Exhibitors at 
MCA’s 90th Anniversary Fall Convention

J
The MCA returned to Annapolis, Md. and the Crowne Plaza Hotel 
for its 2018 Fall Convention and 90th anniversary celebration. 
Chiropractors and chiropractic assistants took full advantage of the 
informative CE and the festive activities in historic district. Offering 
up to 16 hours of CE for doctors and 14 CE hours for CAs and 
taking place October 26-28, this year’s 
convention offered an impressive list 
of speakers and sponsors who provided 
attendees with insight into some of the 
latest developments on contemporary 
topics.

The convention kicked-off on Friday 
with Russel Jaffe, MD presenting 
"Functional Immunology in Clinical 
Practice." Dr. Jaffe discussed detection 
of true delayed allergy/hypersensitivity 
reactions to food and chemicals based on 
cell cultures of the body’s lymphocytes. 
Next, Dr. Lynn Shumake presented 
“The Applications of Botanicals in the 
Chiropractic Practice.” He reviewed the 
most effective botanical ingredients used in pain and inflammation 
management and soft tissue injury recovery. 

On Saturday morning, we saw Dr. Kirk Gair, who presented 
"How Laser Photobiomodulation Can Get Faster Results." Dr. 
Gair discussed the incredible volume of research behind lasers 
that supports the many uses in practice and he gave doctors tools 
to help insulate them from the threats of diminished insurance 
reimbursements. Concurrently, Dr. Michael Lewis presented 
“When Brains Collide-Prevention of Concussion and Head 
Injury.” Doctors learned the basics of brain structure and protective 
nutrients, how to optimize the brain’s protective nutrients and how 
these nutrients can help the brain heal after mild and severe injury. 
At 12:30 pm on Saturday, the MCA held its annual business 
meeting and lunch. The new board of directors was presented, and 
the new Membership Levels program was rolled-out. The 2018 
President’s Award was presented to Ronda Sharman, DC for 
her tireless work on the development of the MCA’s new Levels 
of Membership and for her overall service to the MCA. Dr Louis 
Crivelli received the Chiropractor of the Year Award for his service 
as the MCA Chairman of the Board and his service on the MCA 

Legislative and Insurance committees, the Chiropractic Congress, and 
CCGPP.

Following the business meeting, "Effective Disc Reducing Exercises 
for the Cervical and Lumbar Spine" was presented by Dr. Jon Lesch. 

Dr. Lesch discussed how has been able 
to streamline some of the best techniques 
of the chiropractic, physical therapy 
and athletic training professions to 
form a simple and effective protocol for 
managing the evaluation and treatment 
of cervical and lumbar intervertebral disc 
disorders.  

Ces Soyring presented “Medicare 
Coding and OIG Audits.”  She covered 
basic codes and fees, along with 
non-covered services and the ABN form 
as well as diagnosis codes and MC LCD 
codes. We also learned about prohibited 
billing and maintenance care, treatment 
plans and daily notes. 

Saturday ended with a 90th anniversary cocktail and light fare 
reception with the convention exhibitors. There were also chair 
massages, a photobooth, a performance artist and a character 
portrait artist. As is always the case, the convention attendees took 
the opportunity to network with colleagues, and to visit with the 
exhibitors, letting them know how much we appreciate their support.

On Sunday morning, Alex Earl, DC presented "Introduction to 
Dynamic Neuromuscular Stabilization." Dr. Earl discussed and 
demonstrated the basis of human movement: support, stepping 
forward, the biomechanics of motor function, the verticalization 
process & functional joint centration in postural development. He 
also demonstrated how to evaluate and correct poor respiratory 
patterns, and assess the integrated stabilizing system of the spine both 
visually and utilizing dynamic functional tests. 

More than 140 people attended this year’s Fall Convention. With 
the great seminars provided and the 90th Anniversary activities, a 
fantastic time was had by all. The MCA’s thanks to the presenters, 
exhibitors and to all you, DCs and CAs, who participated in making 
this one of the most successful fall conventions to date.



2| MCA Journal MCA Journal | 3

To Everything, There Is A Season........

As I look out my window, and see the leaves changing colors and the 
temperature dropping, I know that Fall is here and winter is around the 
corner.....Ok, Ok, I know, some of you are starting to see a theme with 
my reports - it seems to revolve around the seasons.  But why shouldn’t 
it?  This is the cycle of life - renewal, rebirth, slumber, renewal again.  
That is the cycle of nature, that is the cycle of life.  Life is about change, 
and adapting to the changes, rolling with them and seeing change for 
the opportunity that it is. Life comes with significant joys, significant 

celebrations and significant challenges and even some disappointments.  Which aspects will you 
focus on?  At the MCA, we choose to focus on the celebrations and the challenges. It’s not a 
question of “what isn’t working?”, it’s a question of “How can we make things better?”

The MCA has had a number of “challenges” over the past year, and we have and will continue 
to work tirelessly to tackle these challenges with the same enthusiasm that we approach our 
patient care, but (I’ve said it before and I’ll say it again), WE NEED YOUR HELP.  There are 
still challenges with the insurance carriers, challenges with scope of practice, either within 
our own profession or from other professions, and there will be tremendous opportunities 
such as getting involved on the front lines of the Opioid Crisis, opportunities we are diligently 
exploring.
    
We also have celebrations.  By the time you read this, we will have celebrated our 90th 
anniversary as a State Association at the Fall 2018 Convention at the Crown Plaza in Annapolis.  
For those of you who were there celebrating with us, DC and CA alike, thank you so much 
for coming, we’re so happy you could join us.  For those of you who couldn’t be there, you 
were missed but the year is not over.  There’s still time to celebrate, still time to contribute.   
Celebrate this 90th anniversary in your office, with your patients, with your colleagues.
  
Remember, we are here for YOU.  We want to hear from you.  What are your challenges?  What 
are your celebrations?  What can you do to help our profession?  What can we do to help you.  
This is the Mutual Appreciation Society, not just the MCA.  We are here to make your lives and 
your practice more manageable, and all we ask in return is that you pay it forward.  Let us know 
how we can help.  No questions is unimportant. Remember, it takes a village.....we are YOUR 
village.  Have a great winter, and see you in the spring!

Yours in Health,
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INTEGRATIVE HEALTH & WELLNESS
ONLINE GRADUATE CERTIFICATE

APPLY ONLINE: graduate.umaryland.edu/health-wellness

4 COURSES • 100% ONLINE

EARN YOUR CERTIFICATE IN AS LITTLE AS 1 YEAR

JOIN THE INTEGRATIVE HEALTH CARE MOVEMENT
Integrative health is a $40 billion global industry, and it’s shaping 
the future of health care. Our evidence-based program is designed 
specifically for professionals who are seeking fluency in integrative 
health and want to apply mind-body awareness, coaching skills, 
and a holistic approach to their clinical practices or personal lives. 
Get the practical tools and hands-on experience you need to share 
the benefits of integrative health.

CONTINUING EDUCATION CREDITS
The Integrative Health & Wellness program offers continuing 
education credits for:

Keep your license up to date while you earn your certificate!

 • Chiropractors             • Professional Counselors 
 • Psychologists             • Social Workers

Two Chiropractors Are Engaging the Opioid  
Crisis on A National Level

By: Dr. David Seaman

As most Americans know, the opioid crisis is in the news on a daily 
basis. To help address the problem, two chiropractors (John Rosa 
and David Seaman) have written a chapter for Jack Canfield’s new 
upcoming book about Success Stories. The title of the chapter is 
“A success plan for pain-free living: an 
antidote for the opioid crisis.”

The chapter opportunity emerged after 
Dr. Rosa was captured on C-SPAN 
during a presentation he gave at the 
White House Opioid Summit (https://
www.c-span.org/video/?c4716885/
dr-john-rosa). Dr Rosa operates 
13 integrative medicine clinics in 
the Washington, DC area, wherein 
chiropractic, medicine, acupuncture, 
exercise, mindfulness, and lifestyle 
factors are used based on a patient’s needs. The outcome has been a 
70% reduction in opioid use within his patient population, which is 
astounding and represents an opportunity for chiropractors. 

Dr. Rosa invited Dr. Seaman to be his coauthor because of his 
scientific articles on pain, inflammation, and nutrition that were 
published in chiropractic journals have been referenced by 
researchers at the Centers for Disease Control (CDC), Harvard 

Medical School, and many other universities in the United States, as 
well as universities in Canada, Brazil, Europe, Middle East, India, 
Australia, Africa, Russia, and other Asian countries. 

The outcome of their collaboration is 
a chapter that describes how a painful 
state of body chemistry silently emerges, 
based on multiple lifestyle factors, which 
is then magnified after an individual 
suffer an injurious event. If these patients 
are not treated in an integrative fashion, 
as outlined in the chapter, they are likely 
to be prescribed an opioid medication, 
which substantially increases the risk for 
addiction.

Drs. Rosa and Seaman recently travelled 
to Los Angeles, where they were 

interviewed by Jack Canfield (famous for Chicken Soup for the 
Soul). According to Rosa and Seaman, Canfield was engaging and 
very interested in pain, inflammation, and the opioid crisis. The 
interview will air on both Bravo and A&E in 2019 around the time 
the new book is published. 
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*This list includes all donations between November 1, 2017 - November 1, 2018

Delegate ($100 - $364)
Dr. Kathryn Alexander
Dr. Raymond Barry
Dr. Chad Blaker 
Dr. Keen Blaker
Dr. Joanne Bushman
Dr. Maria Louisa Carey
Dr. Samuel Charles
Dr. Robert Cohl
Dr. Alan Cornfield
Dr. Stewart Falk
Dr. Richard Fidanza 
Dr. Adam Fidel 
Dr. Ilene Fidel 
Dr. Robert Frieman
Dr. Randy Hallman 
Dr. Donald Hirsh
Dr. Brandon Hollenberg 

Dr. John Jennings
Dr. Nicole Jones
Dr. John Kibby
Dr. John Koloski 
Dr. Joshua Levin 
Dr. Steven Lipschutz
Dr. Kevin McKenzie
Dr. Peter Mellon
Dr. Adam Moyer
Dr. Bobby Mozafari
Dr. Jack Murray
Dr. Jonathan Nou
Dr. Ella Pantazis
Dr. Brian Paris
Dr. Starr Parsons
Dr. Jerry Radas
Dr. Robert Reier

Dr. Martin Reymann 
Dr. Anthony Ricci 
Dr. Mark Roberts
Dr. Rick Rosa
Dr. Duane Sadula
Dr. Scott Samson
Dr. Richard Santangelo
Dr. Thomas Shaw
Dr. Mark Shulman
Dr. Mitchell Silverman
Dr. Adam Smallow
Dr. Young-Sung Song
Dr. David Sortiso
Dr. Jeffrey Wallace 
Dr. Ronel Williams
Dr. Mahmoud Zai-Shakeri

Member ($25-99)
Dr. Kaykavoos Kashi
Dr. Ross kennard
Dr. Brian Krupinsky
Dr. Daniel Lewis

Dr. Giuseppe Nunnari
Dr. Larry Plotkin
Dr. Robert Poane

President 
($1,000 or more)

Dr. Louis S. Crivelli, II
Dr. John DeMaio

Dr. Michael Fedorczyk
Dr. Keith Scott

 

Governor 
($500 - $999)

 
Dr. Neil B. Cohen
Dr. Paul Ettinger
Dr. Marc Gulitz

Dr. Anthony Hardnett
Dr. Daniel Kraus 
Dr. James LeVan

Dr. Gregory Lewis

Thank you to those of us who contribute to the PAC.  All of us together make a difference.  Please look at this list and note the people 
at the top.  As we discussed at the MCA convention meeting ; these top-ten DCs on the list contributed more than one third of the 
total.  Less than half of our MCA members contribute to our PAC. Too many of Maryland’s chiropractors are sitting on the sidelines 
allowing others to contribute the money and do the work to protect our profession. Maryland’s PTs, MDs, athletic trainers and insurance 
companies are not resting on the sidelines. They are looking for opportunities to change the rules to benefit themselves at our expense.   I 
urge you to be a member of the MCA and to participate with the PAC.  In a nutshell; to be involved.  If you can attend a political event in 
your area, please let me know at nbcohen@comcast.net.  The PAC is completely non-partisan.

Dr. Frank Alfano
Dr. Eric Fisher

Dr. David Fishkin
Dr. Ian Newman

Dr. Thomas Schreppler

Senator ($365 - $499)
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The NCMIC Malpractice Insurance Plan is underwritten by NCMIC Insurance Company. In the states of Florida and New York, the NCMIC Malpractice Insurance Plan is issued by NCMIC Risk Retention 
Group, Inc. Policy terms may vary by state law. We Take Care of Our Own is a registered service mark of NCMIC Group, Inc. and NCMIC Risk Retention Group, Inc. The audit coverage is for legal defense 
costs only and includes coverage for State Disciplinary Proceedings, Civil Sexual Misconduct Allegations, Wrongful Billing and Related Proceedings, HIPAA and Privacy Related Proceedings and Quality 
Improvement Organization (QIO) Review.  ©2018 NCMIC  NFL 3050

Only NCMIC provides the best value 
in chiropractic malpractice insurance. 

NCMIC now offers up to $60,000 in 
audit coverage at no additional  
cost, which includes private health  
insurance billing audits.

 

Switch today for more  
NCMIC solutions:

Call
1-800-769-2000, ext. 3120

All the clues add up . . . 

Visit
www.ncmic.com
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MCA Mentor Program
New Members and Licensees,

Welcome to Maryland! This is a great state to practice in and the Maryland Chiropractic Association would like to lend you a hand in 
getting you started. Below is a list of doctors with many years of experience who have volunteered to help with questions you may 
have along the way. Pick a name and make the call, MCA members help each other all the time. This is your chance to find out more 
about the MCA community. If you have questions about the Mentor Program or MCA in general, feel free to give me a call.

Dr. Jim LeVan
(301) 585-5350
Name                                                                         Phone #                                                                             Location
Paul Abosh                          (301) 523-6078                                          Pikesville, MD
Bill Boro                          (410) 266-5054                                          Annapolis, MD
Tom Chaney                          (410) 216-9180                                          Annapolis, MD
Neil Cohen                          (410) 656-8400                                          Essex, MD
Alan Cornfield                                        (301) 585-2225                                          Silver Spring, MD
Dennis Cuzzo                          (732) 547-2335                                          Pocomoke City, MD
Charles Descalzi                         (301) 942-2200                                          Silver Spring, MD
John DeMaio                          (410) 721-2222                                          Gambrills, MD 
Jeff Deschamps                                        (301) 663-8707                                          Frederick, MD
Paul Ettlinger                          (410) 356-9939                                          Owings Mills, MD
Adam Fidel                          (410) 484-5642                                          Pikesville, MD
Ilene Fidel                          (410) 358-0060                                          Park Heights, MD
Marc Gamerman                         (301) 797-3737                                          Hagerstown, MD
Nicole Ganz                          (301) 929-8301                                          Kensington, MD
Joel Goldwasser                                       (410) 882-0720                                          Baltimore, MD
Mark Goren                          (301) 949-0440                                          Kensington, MD
Jay Greenstein                          (301) 518-1006                                          Washington, DC
Paul Henry                          (410) 285-2600                                          Baltimore, MD
Don Hirsh                          (301) 490-2600                                          Laurel, MD
Ray Infanti                          (410) 573-5733                                          Annapolis, MD
Diane Kelly                          (410) 757-8989                                          Arnold/Annapolis, MD
Audie Klingler                                        (301) 777-0110                                          Cumberland, MD
James S. LeVan                                        (301) 585-5350                                          Silver Spring, MD
Marcia Levi                          (301) 362-5868                                          Laurel, MD
MaryAnn C. Ley                                                    (410) 628-9355              Timonium, MD
Thomas K. Lo                          (410) 721-3338                                          Crofton, MD
Karen McDermott                         (410) 257-7106                                          Prince Frederick, MD
Jack Murray Jr.                                        (301) 722-4400                                          Cumberland, MD
Michael Nelson                                        (410) 828-0900                                          Towson, MD
Mark Roberts                          (410) 931-2096                                          Nottingham, MD
Philip Romano                                        (301) 924-6444                                          Olney, MD
John Sampson                          (410) 213-0900                                          Ocean City, MD
Rick Schmitt                          (301) 717-7187                                          Annapolis, MD
Mahmoud Zia Shakeri                         (410) 213-1233                                          Ocean City, MD
Ronda Sharman                                       (301) 870-4277                                          Waldorf, MD
Al Sherry                          (410) 598-5721                                          Baltimore, MD
Alan Sokoloff                          (410) 766-4878                                          Glen Burnie, MD
Norman Spector                         (410) 249-3454                                          Baltimore, MD
Ronel Williams                                        (301) 334-3180                                          Mt. Lake Park, MD
Sean Williams                          (410) 213-1233                                          Ocean City, MD
Dan Wise                          (410) 592-7300                                          Phoenix, MD
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As a chiropractor and business owner, you receive payment for 
your services though several methods: health insurance, Medicare, 
cash payments and, hopefully, PIP and/or Med-Pay, which are 
medical benefits made available from the auto insurance policies 
of your patients injured in car accidents. These benefits can be paid 
directly to the medical providers without pre-certification or other 
administrative barriers. PIP and/or Med-Pay benefits are paid at 
your rate for services up to the limit available. Furthermore, these 
payments can be processed and paid to your office fairly quickly. 

Personal Injury Protection (PIP) is a no fault, first party and 
contractual medical and/or lost wage benefit that is available to the 
driver and all passengers of a motor vehicle that were involved in 
auto accident. PIP is statutory law that is found in the Insurance 
section of the Maryland Code. While Med-Pay is another source 
of payment for medical bills that is available on auto insurance 
policies, it is not nearly as prevalent as PIP. There are several 
important facets of PIP that your medical facility needs to know, 
understand and be prepared to discuss with both patients and 
insurance companies.

Regardless of the pushback you or your staff may receive from 
insurance company representatives, navigating PIP and receiving 
payment through your patient’s auto policy is a rather clear and 
concise endeavor. A chiropractic office, including doctors, staff and 
billing employees can know as much about PIP as any insurance 
company or law firm in a matter of minutes. However, there are 
also some nuances to the PIP laws that may allow your office to 
maximize the total payment towards your patient’s bill.

The amount of PIP coverage a Maryland motorist can add to her 
coverage ranges from $2,500 to $10,000 (Maryland law changed 
several years ago and made $10,000 PIP coverage less available 
to motorists). Typically, most Marylanders purchase the minimum 
of $2,500. Unfortunately, Maryland law also allows individuals to 
waive PIP on their auto policies. In fact, many auto insurers have 
simple online applications in which a “pip waiver” is the default 
setting. Therefore, scores of Marylanders are often unwittingly 
waiving PIP benefits. 

However, when available, PIP will generally pay your patient’s 
bill at a near 100% reimbursement level, up to the PIP threshold 
of $2,500 or $5,000. What other medical insurance or coverage 
pays at such an outstanding rate? The answer is: none. Therefore, 
doctors and lawyers alike should always be encouraging their 
patients and clients to make sure they have PIP coverage on their 
auto insurance policies. 

When you have a patient who is seeking treatment for injuries 
in an auto accident, your first source of payment should be from 
an open PIP claim with your patient’s auto insurance company. 
The process of opening up a claim is easy and many patients may 

How To Get Your Medical Bills Paid Through PIP And 
MED-PAY: With or Without An Attorney

By: Adam M. Smallow, Law Offices of Adam M. Smallow

already have one opened by the time they are at your office for 
an initial consultation. It merely requires that the patient (or her 
attorney, if obtained) report the accident to her insurance company 
via a telephone call. Most insurance companies require a completed 
PIP application, in writing, in order for medical providers to receive 
their PIP payments. Also, providers may be required to fill out a 
brief form called an Attending Physician Report. 

It is important for medical providers to understand that PIP 
payments are released on a “first come, first serve” basis; which 
means that the sooner you fax in your bills and records in to 
the PIP claims adjuster, the sooner you will be paid. Sometimes 
patients go to a hospital for an initial evaluation after an auto 
accident. Depending on the efficiency of the billing departments 
of hospital-related providers, including the emergency room 
physicians and radiologists, some portion of the PIP money will 
likely be gone before the patient even enters your office. Therefore, 
it is imperative that you have at least one employee in your practice 
that understands the urgency with which your bills and records 
need to be transmitted to the insurance company for prompt 
payment of your patient’s PIP benefits.

Personal injury attorneys can be important in ensuring that your 
office receives PIP money in a timely manner. The law firm 
representing your patient should be able to provide your office 
with a PIP claim number within 24 – 48 hours after being retained 
for representation. If there is a waiver of PIP benefits, your office 
should be provided with that information as early as possible, in 
writing, in order to determine other means of payment towards 
your bill. An attorney can also help unearth Med-Pay benefits, 
which is an additional lawyer of medical payments in an auto 
insurance policy. Med-Pay is not available on all auto policies and, 
often, personal injury clients do not even realize they have it until 
their attorney informs them. However, when available, Med-Pay 
can typically offer anywhere from $2,500 to $7,500 in additional 
medical benefits beyond PIP. 

Please keep in mind that these medical benefits are available to 
your patient with or without an attorney’s involvement in an auto 
accident case. However, most of your patients will truly have little 
to no knowledge about this portion of their auto insurance policy 
that will allow their chiropractic bill to get paid in full or in part. 
Furthermore, as a chiropractor, your job is to treat and heal your 
patients. Your office should not be bogged down in protracted 
discussions with the auto insurance companies in an effort to 
open and then, subsequently, track the status of your patient’s PIP 
payments. A reputable and competent personal injury attorney can 
manage all of that for you as part and parcel of their representation 
of your patient in a bodily injury claim.

A few fine points to keep an eye out for with respect to a patient’s 
potential PIP and/or Med-Pay claim:

Continued on next page....



8| MCA Journal MCA Journal | 9

You can’t hit a homerun 
without a bat.
Why would you practice 
without ChiroHealthUSA?

It’s easier
than you 

think.

1-888-719-9990
chirohealthusa.com

info@chirohealthusa.com

1. a PIP claim must be opened within one year of the date of 
the automobile accident, which includes the submission of a 
signed written application for benefits

2. if you treat a driver and passengers in an auto accident, those 
passengers may be entitled to “household PIP” even though the 
driver waived it in her policy

3. if you treat a pedestrian in an auto accident, she will collect 
PIP from the   insurance company of the vehicle that struck her

4. if you treat any minor passengers under 16 years of age, they 
will be entitled to    PIP even if the driver waived it in her 
policy

5. your out-of-state patients whom you are treating for 
accident-related injuries may have significantly higher PIP 
benefits than those in Maryland

6. PIP and Med-Pay are separate coverages in an auto insurance 
policy 
• you must inquire into both when speaking with an 

insurance company and do not assume the insurance 
company will be transparent and helpful in advising you 
of an additional, potentially lucrative, source of medical 
benefit coverage

Chiropractors and attorneys can work well together in making sure 
that their patients and clients receive excellent medical care and 
effective legal representation as a result of injuries sustained in 
auto accidents. Furthermore, an attorney can make sure that your 

practice receives timely payment toward your patient’s bill through 
PIP and/or Med-Pay. Lastly, continue to develop relationships with 
personal injury attorneys, as they can be a source of advice and 
guidance with your patient’s auto injury case even if not directly 
involved in the claim. 

Adam Smallow is a Maryland personal injury attorney whose practice 
is limited to auto accident injury cases. He is a strong supporter of the 
mission of the MCA and is always available to discuss any facet of your 
patient’s auto injury case.

SAVE THE DATE

Spring CE Forum
March 16-17, 2019

Turf Valley Resort

Ellicott City, MD 

All the required CE credit for license  
renewal will be available!

Continued from previous page...
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One of the biggest struggles I see doctors having in practice today 
is hiring and maintaining a strong team. Although we are small 
businesses, thinking like a big business when it comes to building 
a team, and following the examples of successful companies 
across the country, can and will help you flourish in practice. 
What successful companies know is that happy employees help a 
business thrive. And losing employees costs money (advertising, 
interviewing, training), time with lost productivity, and increases 
customer service complaints and errors, which impacts your other 
employees, and more importantly, your patients. 

Last week, a friend visited her chiropractor and, once again, there 
was an unfamiliar face at the front desk. She commented that, 
for the past year, each time she goes into her provider’s office, 
the clinic has new staff. She has been a patient in the clinic for a 
decade but admits that she is annoyed each month when she walks 
in and sees someone new. Although not all turnover is avoidable, 
there are some things that we can do as business owners to increase 
employee engagement. 

1. Make your employees feel like assets, not just expenses, to 
your company. Doing so helps your team to feel secure in 
their jobs. Assign them goals and responsibilities so that they 
can see how their contributions are making an impact on the 
business. For example, our front desk CA is responsible for 
collections and patient appointments. She reports weekly on 
the number of cancellations, and rescheduled appointments. 
Additionally, she reports on the total collected each week. 
You would be surprised how quickly different aspects of your 
business improve when they become the responsibility of 
your team. Good employees want to please you, and when 
you set clear expectations and goals, they will work hard to 
meet and exceed those expectations. This follows a simple 
principal. Whatever can be measured, can be improved. Set 
goals and expectations for collections, specifically for the 
front desk versus insurance collections. A few years back, in 
staff meetings we were seeing 20 to 25% missed appointments 
and we focused on getting the number lower but no matter 
what we did, it still seemed to hover in that range. I then 
suggested, let’s not focus on the negative, let’s focus on our 
KEPT appointment ratio. Now, we were focused to get the 
number higher each week and it worked! There is something 
that happens in our brain when we change our perspective 
and try to raise a number versus lower a number. It is almost 
counter-intuitive but it worked. 

2. Provide and encourage opportunities for training and career 
growth. A 2018 study on employee engagement found 
that 86% of millennials would stay with a company that 
offered career training and development. There are plenty of 
opportunities for online training on everything from customer 
service to billing and coding. Take your team to conventions 
and seminars. This offers you the chance to help expand their 
knowledge and encourages team bonding. Nothing gets my 
team more pumped about growing and building the practice 

The Secret to Practice Growth – Invest in Your Employees
By: Dr. Ray Foxworth, Medical Compliance Specialist and President of ChiroHealthUSA.

than interacting with other clinic employees from across the 
state or country. 

3. Make them feel appreciated. Monetary bonuses are nice, but 
recognizing them for a job well done goes a long way toward 
creating loyalty. Make them feel that their contributions to the 
practice are essential. When employees feel unappreciated and 
undervalued, they look for employment elsewhere. 

Sit down and evaluate your employees and ask yourself, “what can 
I do to help them succeed? Do they feel appreciated? How can I 
help them be better at their jobs?” When you start by taking care of 
them, they will go above and beyond to take care of you, and your 
patients. Changing your mindset to seeing them as business assets, 
and not business expenses, will improve employee engagement 
and satisfaction and help you achieve practice success. Looking 
for free online resources for you and your team? Check out the 
ChiroHealthUSA weekly webinar series. 

Dr. Ray Foxworth is a certified Medical Compliance Specialist 
and President of ChiroHealthUSA. You can contact Dr. Foxworth 
at 1-888-719-9990, info@chirohealthusa.com or visit the 
ChiroHealthUSA website at www.chirohealthusa.com. 

Thanks to MCA 
Supporters

MCA has a Supporting Membership category for 
suppliers of goods and services. We encourage you 

to consider the following 2018 Supporting Members 
when making purchases. Support those that support 

YOU!

Anabolic Laboratories, Inc.
Bryan Miller 
410-296-7574

Foot Levelers, Inc.
Yolanda Davis

www.footlevelers.com

Law Office of Ross W. Albers
Ross Albers, Esq.

443-457-3890
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PROFESSIONAL OFFICE COVERAGE Maryland and Delaware licensed National University graduate with 35 years experience 
will serve your patients with the same energy, enthusiasm and care you do. Free orientation visit to put us on the same page. Full or half 
days. Call 301-751-1994 for your quote.

OFFICE FURNITURE AND EQUIPMENT Barnes Flexion-Distraction Tables, Hill-Anamotor Table, Manual Health-o-meter scales, 
mobile physical therapy cart, Mettler Autotherm diathermy, OmniStim interferential, Sentry Mark IV A high voltage stimulator, Side 
chairs. Office has closed and doctor retired. Pictures, dimensions and prices available on Facebook Marketplace; search Garrett Kline. 
Contact tkline10@aol.com for inquiries.

30 year Chiropractic Practice for Sale Well established, referral based family practice in Annapolis, MD. Cradle to grave, nutrition 
support with sports orientation. Ripe for growth. Owner financing available. Email annapolisdoc@gmail.com or call 443-854-8369.

Chiropractor w/ PT Privleges Wanted Looking for a full or part time chiropractor with PT privileges for growing office in Oxon Hill. 
Base salary plus bonus. Please email resume and questions to dmarielevin@aim.com.

Licensed Chiropractor Well established insurance-free practice is seeking a rockstar licensed Doctor of Chiropractic for hands-on, 
modality-free, results driven practice. Must have impressive technical toolbox, patient management skills, a humble demeanor, and an 
amenable, compassionate personality. Prenatal and Pediatric experience a plus. Generous compensation and benefits package for the right 
person. Please apply with resume and cover letter. Job Type: Full-time Email resume/CV to Chrysanthi168@gmail.com.

CHIROPRACTOR W/PT PRIVILEGES Chiropractor Comprehensive PAIN MANAGEMENT practice seeking part time 
Chiropractor with Physical Therapy privileges to be a part of our Comprehensive, Multidisciplinary Pain Management team. Located in 
White Marsh / Rosedale, Maryland. Very close and convenient to I-695, I-95 and the White Marsh Mall. Please fax resume to (410) 687 
3805 or email to ghalpin.martinezmd@comcast.net.

Associate Wanted We offer an associate position for success! 30 yr Howard County practice seeks a motivated DC with PT and 
Supervisory privileges who wants to learn how to develop, run and maintain a thriving practice. Our mission: change lives through 
evidence-based chiropractic care and rehabilitation. Competitive compensation: Monthly base to start, transitioning to realistic 
performance-based compensation, other benefits on request. Reply to: Haydee.morrisonchiro@gmail.com.

ASSOCIATE CHIROPRACTOR To go fast… go alone. To go far… go together! If you love adjusting and want to be part of a 
true team, serving and caring for families, teaching health and wellness through the chiropractic lifestyle, then this may be the perfect 
opportunity for you. Call to schedule a phone interview 410-273-5351 Optimal Spine Chiropractic www.oschiropractic.com.

CHIROPRACTOR – MONTGOMERY COUNTY We are seeking a full-time Chiropractor to join our growing practices. If 
you feel you are a great adjuster and want to be heavily involved and not deal with the headaches of owning a practice, then we 
want to talk to you! High Salary | Attainable Bonus | Malpractice Insurance | 401K | Health Insurance Please email your resume to 
info@ameriwellclinics.com.

For Sale - 2 Adjustment Tables Integrator Portable Adjustment Table by Lloyd Table Co. Used - Excellent Condition. Sale Price $75. 
Hill Adjustable Table; Model HA90AM & Hi-Lo. Serial #HA061854; Thermally Protected Motor; Standard size; Used - Excellent 
Condition. Sale Price $750. Pick up in Halethorpe, MD. Call Mike 443-831-4507.

Practice for Sale Practice for sale in Pocomoke City, Maryland. Primarily Diversified, presently M-W-F 2-7PM, grossing well into 6 
figures and extremely low overhead. Will stay for transition. Looking to retire. Call 443-437-7496.

Part-Time CA Part-time CA needed for busy family based practice needed which may turn in to full-time. Practice in Rockville on 355. 
Contact Dr. McGriff at mcgriffspine@gmail.com or 202-441-6122.

Clinic/Rehab Director Looking for an A-player chiropractor to direct patient care in our Downtown Bethesda Office. We are the best, 
and look for the best in our staff. To see full list of qualifications view our listing on Indeed.com https://www.indeed.com/q-Chiropractor-
l-Bethesda,-MD-jobs.html?vjk=fadd40e5ff0d68a6 Apply online or send resumes to drcaplin@yahoo.com with cover letter on why you 
would be the perfect candidate.

Practice for Sale Reistertown, MD 20 year old practice for sale in Reisterstown, Maryland. Doctor relocating. Contact Dr. Bache @ 
drbache22@gmail.com for details.

CHIROPRACTOR NEEDED IN ANNAPOLIS Annapolis chiropractic office seeking an associate Dr. with PT privilege to join our 
steadily growing clinic. Looking for a motivated, wellness-minded Dr. with great adjusting skills. The position offers a competitive salary 
& compensation/Bonus package. New graduates are welcome to apply. If interested please fax your resume to 410-280-8555 or email to 
Tlcchiroannapolis@gmail.com.

Rockville Practice for Sale 25 year old practice for sale in Rockville, Maryland. Doctor relocating and is willing to stay for healthy 
transition. Email Dr. McGriff @ mcgriffspine@gmail.com for information and purchase options.

Classifieds
To place a classified ad in the MCA Journal please fill out the appropriate form on the classifieds section of the MCA website. The cost for a 50-word ad is $20 
for MCA members for two months (4 months for $30) or $30 for two months for non-members. Classifieds are listed below from newest posted to oldest posted.
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Associate Doctor Opportunity JCR is looking to hire an associate doctor to treat our expanding patient base. You’ll be trained in all areas 
of patient management from consultation, exam procedures, treatment plans and daily visits. We offer a competitive salary and bonus 
structure. PT privileges is required. Please call or send a CV. 410-446-2788 / backdoc96@aol.com.

Chiropractic Associate Growing clinic in Severna Park, Maryland looking for a Associate Chiropractor with great Diversified, kinesthetic 
and communication skills, along with a Maryland license with supervisory and PT privileges. Offering competitive base salary with 
incentive bonuses, vacation, malpractice and license renewal. Simple IRA with company match after one year. Please email resume to 
DrK@kennardchiropracticandpt.com.

Chiropractic Assistant Looking for licensed Chiropractic Assistant in the Severna Park area. Please send resume to 
Rosskennard@msn.com.

Chiropractor w/ PT Privileges Fidel Integrated Medical Solutions looking for a Licensed, Supervising DC with PT privileges to join our 
team in Pikesville/Owings Mills. Competitive salary w/ bonus opportunity. Benefits including health ins., vacation & IRA match. Great 
staff & work environment! Tremendous growth potential! New graduates are encouraged to apply. Chiropractor must have PT privileges 
and a Maryland license. Dry Needling certification is a plus. Contact DrAdam@FidelChiropractic.com with resume. 410-917-2282.

Chiropractor w/ PT Privileges Wanted Maryland Spine Institute is looking for a Licensed DC with PT privileges to join our growing 
team. We have 2 growing locations in the Baltimore Metro Area. Great Pay, Full Benefits, great work environment! Please send CV to 
gmilas@msiwc.com.

Associate Doctor with PT Privileges Needed. Associate doctor needed for our beautiful Annapolis location. We offer competitive base 
salary, vacation time, malpractice, and license renewal. Bonus opportunity for associates that are interested in bringing in their own 
patients. Practice base is a 50/50 mix of major medical and personal injury patients. New graduates are welcome to apply. Please contact 
drjcnou@gmail.com with your resume if you are interested.

ASSOCIATE WANTED Currently available full-time position for a chiropractor to join an integrated practice. Join our staff of 3 chiros 
along with the rest of our medical team providing a very holistic multi-discipline approach to patient care. This is an opportunity to be 
on the cutting edge of health care services provided in a setting that emphasizes a traditional approach to health and wellness. Salary plus 
bonus, CEU, malpractice included. Call 410-440-8857 or email at COHEN79@aol.com.

Classifieds
Continued from previous page

American Chiropractic Association is Leading Chiropractic into the Future 

Join hundreds of chiropractic professionals at the 2019 National Chiropractic Leadership Conference (Jan. 
16-19) who are committed to evidence-based and patient-centered care. ACA’s annual conference offers an 
unmatched program, featuring over 20 educational sessions — providing high-quality, innovative presentations 
on evidence in practice, the highest standards of ethics and patient care and best practices in practice 
management.  Come to Washington, D.C. to learn from renowned thought-leaders, exchange resources and 
develop meaningful relationships on Capitol Hill. Members can register at the ACA member rate until Oct. 15. 
Simply use the discount code 19NC75OR .

No other event brings together an audience with the same authority as ACA. Find out more at 
www.acatoday.org/NCLC2019.  


